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Purpose 
To ensure Blueline maintains its commitment to Pope Francis’ encyclical, ‘Laudato Si’, the 
United Nations Sustainable Development Goals, and relevant assurance frameworks, by 
incorporating sustainability principles and practices across all operations. This includes our 
commitment to proactively protecting the environment, including prevention of pollution 
and improving social and quality outcomes. 

1. Sustainability Responsible 

1.1 Blueline will increase its organisational awareness to achieve 
sustainable outcomes, including environmental, social, quality, 
financial and other specific commitments relevant to the context 
of our organisation. 
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1.2 Blueline will incorporate sustainability into its governance, 
planning, and decision-making frameworks to fulfill our 
compliance obligations. 
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1.3 Blueline will collaborate across the community, working with 
others to implement shared initiatives to improve our sustainable 
outcomes. 
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1.4 Blueline will support its staff to increase their knowledge of 
sustainability principles through induction, engagement, 
professional development, and training, so that sustainability 
principles can be applied through their everyday lives. 
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1.5 Blueline will implement practices as its commitment to continually 
improve sustainable management of its laundry and commercial 
cleaning enterprises, in accordance with ISO14001. 
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Definitions and Acronyms 

https://bluelinel.sharepoint.com/teams/Corporate/Shared%20Documents/QUALITY%20ASSURANCE/Document%20Reviews%20-%20Word%20Versions/Policies/Archive/_Tier%201%20Policy%20Definitions%20and%20Framework.docx
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